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Our aim:

All of the doctors, nurses and staff at Dollar Health Centre believe in a modern, person-centred healthcare system that exists for the patient and is designed, as far as reasonable and possible within given constraints, to meet the needs and wishes of the individual receiving care and treatment and to work in partnership with you to achieve the best medical care possible.
General Information
Health Centre Opening Times 

Monday - Friday 

8.00am to 6.00pm.  

Saturday 


closed  

Sunday 


closed

The practice offers evening appointments from 5.30pm until 7.30pm or early morning appointments from 7.10am until 8.20am. These appointments are very popular and are all bookable in advance. Each partner GP offers these appointments usually once every 4 weeks.  A practice nurse offers early morning appointments.
The practice is closed on agreed public and/or bank holidays which are advertised in the practice and on our website. 

Protected Learning Time 

The practice closes for up to 7 afternoons per year to participate in a protected learning programme for staff training and continuing professional education and development. Dates of the closures are advertised within the health centre and on our website. During this time the out of hours service is operational and can be contacted on 111.

In addition to surgeries the doctors have other duties to undertake, for example, specialist clinics and home visits. The times of surgeries may vary due to other commitments and to address patient needs.   

Text messaging

The practice offers a complimentary text messaging service which reminds patients of their upcoming appointments. We also use this service to advise patients of special clinics and services such as flu clinics. We may further expand this service to recall patients to chronic disease clinics. If you want appointment reminder texts 24 hours before your appointment with the option to cancel by texting back, please make sure reception have your up to date mobile telephone number

This service is an opt-out service – if you don’t want us to text you, please make sure you advise us of this. 

Please remember that several patients can be seen in the practice in the time that it takes to make one home visit.  
Emergencies – press option 1 on the telephone system or hang up and dial 999

If there is not a doctor in the building the receptionist will contact the duty doctor and ask them to return to the health centre or to phone you straight away.

Out of hours - Tel: 111 

Monday to Friday – 6pm to 8am

Friday 6pm – Monday 8am

During bank and/or public holidays and protected learning sessions when the practice is closed NHS Forth Valley and NHS 24 will provide emergency medical cover.

IN AN EMERGENCY DIAL 999 FOR AN AMBULANCE

Services for disabled patients

A large print version of this leaflet can be requested.

The Health Centre premises are suitable for disabled patients.  All patient areas including the waiting room, consulting rooms and toilets are suitable for wheelchairs. We have double automatic entrance doors which open outwards towards the car park on arrival.  A hearing loop is in place at the front reception desk.  A wheelchair is available at reception.

Designated disabled parking spaces are located nearest to the entrance to the health centre.  

We ask that any patient with special requirements make us aware of these.

Services for Patients with Communication Problems 

The language spoken by all members of the practice team is English.  We can arrange interpreter services for patients whose do not speak or have limited English language skills.  

We can also arrange for sign language interpreters for those with speech difficulties.

If you wish to make use of any of these services please let a member of the team know in advance and we can arrange for the interpreters to be available at your appointment. 

Equality Statement – Fair for all

The practice expects staff to treat all patients, and anyone who comes into contact with the practice, who may or may not wish to make use of the services available with dignity and respect on an equitable basis.  No-one should receive less favourable treatment on any grounds and all contacts should be free from any discrimination on account of sex or sexual reassignment, sexual orientation, marital status, race, colour, creed, disability, age, religion or beliefs, ethnic or national origin or health conditions.   

Should you have any concerns or comments please speak to our practice manager, Mrs Fiona  McGirr. 

We will work in partnership with you. This involves commitment and responsibilities on both parties and a summary is given below:

Our Commitment to You

· We will ensure you have 24-hour access to medical advice. 

· We will aim for you to have access to a suitably qualified medical professional within 48 hours of your initial contact during surgery hours, or in an urgent case, the same day.
· We will work in partnership with you to achieve the best medical care possible. 

· We will involve you and listen to your opinions and views in all aspects of your medical care.
· The prevention of disease, illness and injury and the promotion of a healthy lifestyle are primary concerns. The medical and nursing staff will advise you on what you can do to stay in good health and to maintain a healthy lifestyle.
· If you do have an ongoing condition we will work in partnership with you to achieve the best care possible.
The practice will send you an automated text message the day before your appointment to remind you of your appointment – please make sure reception staff has your mobile telephone number. 

Your responsibilities  

With your rights come responsibilities ensuring that you obtain the absolute best from the service.  As patients you are responsible for 
your own health and it is important that you listen to and action information and advice given and co-operate in keeping yourself and those you are responsible for in the best of health possible. 

We would respectfully ask you also to be aware of the following:

· You are responsible for keeping appointments with us. Please cancel appointments that you will not be able to make or no longer need.  

· If you are a few minutes late for an appointment the clinician may only see you for the remainder of the allotted appointment time or if you are more than a couple of minutes late you will be asked to make another appointment.  

· Treat staff with courtesy and respect.  Reception staff may have to ask some personal questions. This is not because they want to, but because they have been asked to do so by the partners in order to assist us in providing you with the best and most appropriate service as quickly as possible.
· Please inform the practice of any alterations in your circumstances such as change of name, address or telephone number. Please ensure we have your correct telephone number including mobile telephone number even if it is ex-directory.
Zero Tolerance Policy

· The practice considers aggressive behaviour to be any personal, abusive and/or aggressive comments, cursing and/or swearing, physical contact and/or aggressive gestures. 

· Raising your voice to a member of staff, cursing and/or swearing, or any form of physical contact or gestures will not be tolerated under any circumstances and the practice will request the removal of any patient from the practice list found doing do. 

· Should this happen you will be notified in writing by the health authority and they will allocate you to another practice who will provide general medical services for you. This will take 7 days from the date of our request to remove you from our list.

· If any patient commits an act of physical violence we will request that the patient is removed from our list with immediate effect.

· In addition, all instances of actual physical abuse on any doctor or member of staff by a patient or their relatives will be reported to the police as an assault.  

Registering as a Patient

Anyone living within the agreed practice boundaries may register with this practice. Details of our practice area are given at the end of this booklet. When registering please ensure that you complete the relevant application forms and return them to the practice. Forms can be downloaded and printed from our website – www.dollarhealthcentre.org.uk – or they can be collected from reception.

You will be asked to complete a new patient questionnaire allowing us to provide medical care in the interim period until your medical records are transferred from your old practice.  

When registering, we will require proof of identification for all people registering.  Photographic identification is preferred however acceptable forms are passport, driving licence, birth certificate or similar confirming your personal details.   We also ask for proof of address, ie something showing your new address.

Moving out of the practice area

The practice works within geographical boundaries agreed with NHS Forth Valley. Details of this area can be found at the end of the leaflet.  If you move out of the practice area you will be required to register with a new practice as soon as you move.  We can provide information about how to find a new practice.

Partners

Dr Paul M Baughan, MBChB, DRCOG, MRCGP, DFFP

An Aberdeen University graduate of 1992

Dr Helen F Randfield, MBChB, DRCOG, MRCGP, DFFP

A Birmingham University graduate of 1990

Dr Gyda Meeten, MBChB, MRCGP, DFFP

A Glasgow University graduate of 1999

Dr Mark Hadden, BSc, MBChB, MRCGP

A Glasgow University graduate

GP Specialist Trainees

Dollar Health Centre is an accredited General Practitioner Training Practice and, as such, benefits from the attachment of GP Specialist Trainees. These are fully qualified doctors with at least three years post qualification experience. 

As part of the Registrar’s training, on occasions, we require to video record some patient consultations. This is never done without the patient’s consent, and intimate physical examinations will not be recorded. The camera will also be switched off at any time at the request of the patient.

Visiting Medical and Nursing Students

Medical students from Dundee University Medical School and on occasion from further afield are attached to the practice for an introduction to general practice as part of their degree course.  If at any time you do not wish a medical student to be present during a particular consultation the doctor would of course respect your wishes.
Advanced Nurse Practitioners 

Dollar Health Centre has advanced nurse practitioners working and they form part of the duty team daily.  If you phone between 8am and 10am you will be offered an appointment with someone in the duty team within 48 hours.  Please do not ask who is on the duty team as the receptionist is not able to tell you.

Linzi Bryce

Our experienced advanced nurse practitioners provide services as part of the duty team each day offering consultations for those patients who want to be seen within 48 hours. 

Advanced Nurse Practitioners in training

Fiona Drysdale

Charles Lawrence

Practice Nurses

Linzi Bryce, RGN
Ann Wilson, RGN

The practice nurses run clinics for the treatment and review of patients with asthma, COPD, diabetes, stroke, hypertension, renal and ischaemic heart disease amongst others.   

Routine appointments are also available for weight management, health checks, allergies, smears, coil checks and advice. 

Healthcare Support Workers

Mary Shaw

Joanna Leggetter

Our healthcare support workers are trained to take bloods, ecgs, check blood pressures and show you how to use the home blood pressure machines, height and weight and urinalysis.[image: image4.wmf]
District Nursing Team 

Helen Neal, District Nurse

Sophie McLaren,  Community Staff Nurse

Direct Telephone number  -  01259 743224

The district nurses run a treatment room usually between 9:00am – 10:20am three times a week.  Appointments can be made for ear syringing, wound dressing, cuts and treatment of minor wounds.

The district nurses work predominantly in the community screening housebound patients, carrying out intense nursing care and providing support to the terminally ill, undertaking incontinence assessments and supporting patients and their carers.

Health Visiting Team

Jean Chrystal

Lynn Donaldson

Direct Dial number – 01259 750350
The primary role of the health visitor is to promote health and well being in individuals and families, however they also cover a wide range of other range of social and welfare issues.  

These services include health advice about under 5’s and support services for parents.  This service is shared with Tillicoultry Medical Practice and Jean and Lynn are based there.

We also have nursing and health visiting students attached to the Community staff within the practice.

Administrative Team
Practice Manager – Mrs Fiona McGirr (BA Hons)

Our practice manager leads our healthcare team and is more than happy to help you with any administrative or non-medical aspects of your health care.  She is also available to discuss any suggestions, queries or concerns which you may have with a view to helping us improve our service to you.

Deputy Practice Manager – Miss Una McKay

Our deputy practice manager ensures the smooth running of the office and to deputise for all managerial issues the practice faces in the absence of the practice manager. 

Reception and Administration Team are:
· Margaret Stewart 

· Jessie Condie

· Linda Harvey

· Karen Green 

· Joanna Leggetter

· Anita McDonald

· Eleanor Allan

All of our staff are there to help you and are pleased to do so.  They are your link with the rest of the practice and have been asked to enquire for a reason for an appointment in order for the clinician to be better prepared for you appointment.

All of the administration staff are working under the instructions of the doctors at all times. All information given to them by you is treated in confidence and they are bound by the same codes of conduct as the doctors and nurses. The more information you are able to give them the better placed they will be to assist you.
Allied Health Professionals 

A number of other services are provided from the health centre 

Podiatry

Midwifery and Antenatal Care

Physiotherapy
Referral to these services can be made following an appointment with your GP.

Pharmacist and Pharmacy Support Worker
The receptionists can also make you an appointment with the Pharmacist to discuss medications, diabetic, heart and asthma reviews.

Mental Health Worker
A Mental Health Worker also works in the health centre and

a telephone appointment, in the first instance, can be made by the receptionists.  The Mental Health Worker will not see children under 14 years of age.

[image: image5.wmf]Making an Appointment

You may consult with any of the clinicians available by appointment only.  Appointments can be made by phone or in person at reception, or via our secure website. You will be offered the earliest appointment available or at a time suitable for you when there are available appointments. 

If you wish to consult with one particular doctor or nurse you may have to wait slightly longer for an appointment. All patients, irrespective of the last time they had a consultation are offered a choice between face-to-face consultations and telephone consultations. 

Should you feel that you are unable to wait for the next routine appointment, you may have an appointment with the duty team and be seen within 48 hours. Please contact the surgery between 8am and 10am to access a within 48 hour appointment. Please do not ask the receptionist who is on duty as they are unable to tell you.

It is not advisable to simply ‘drop in’ to the surgery and ask to be seen. We may not have a doctor available and you may have a considerable wait. If you have an urgent request to see a doctor, please telephone for an appointment first.  

Routine appointments are by appointment only.  They are at 15 minute intervals for doctors. Routine appointments for nurses vary in length  depending on the reason for the appointment. Reception will ask you for a brief indication of the reason for your appointment with the nurse so that they can ensure you get the correct nurse to deal with your request and more importantly the correct amount of time allocated to your appointment. 

You can make an appointment with any of the doctors or practice nurses however you may have to wait longer for a specific doctor/nurse. Please make separate appointments for each person who needs a consultation, two people cannot be seen in one appointment. 

[image: image6.wmf]Prebookable telephone appointments are available to assist patients who want to consult with a doctor or practice nurse at a pre-agreed time but feel that they don’t need to come for a face-to-face consultation or to be examined.  Please ask for a telephone consultation and provide the receptionist with a telephone number you can be contacted on and the doctor/nurse will phone you at the agreed time.  

Although every effort will be make to phone at the agreed time if the doctor is delayed they will phone you as soon as possible.  

Same day telephone appointments are available with one of the duty team at the health centre and the receptionist will ask you for some details about the reason for your call to make sure that you speak to the most appropriate person

Health information and advice is also available within normal working hours from NHS 24. They can be contact on 111 or online at www.nhs24.com
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Access your patient services
Please key in your details:

Press the appropriate keypad button
until the letter or number is displayed.

Practice ID: | :|

Access ID: |

Password: | |

If you have forgotten your password,
please contact your surgery.

If you have not yet registered, please
select 'New users'.

. Newusers ) | Signin




Home visits

Home visit requests should be made before 11.00am. Please ensure that you give the receptionist a brief indication for the nature of your home visit request to allow the doctors to organise and prioritise their visits.

Doctors do not have to visit at home unless there is a medical need.  A doctor will visit you if they agree that it is necessary. If the doctor decides that you could attend the surgery you will only be seen if you come to surgery.   

Medication Advice can also be given by your local pharmacist.  Lloyds Pharmacy in Dollar can be contacted on 01259 742536 or by visiting the pharmacy in person. 
Community pharmacists can provide advice if you forget to order your medication from your GP in time and, in some cases, might be able to give you a supply.

Emergency Contraception

Community pharmacies can provide free emergency contraception, where appropriate, to females aged 13 years or over.
 SELF TREATMENT OF COMMON ILLNESSES & ACCIDENTS

Many common illnesses and accidents can be treated at home without a requirement to see the doctor or by visiting the local pharmacy.  We hope that you will find the following advice helpful.  If you are uncertain as to what to do or are worried, please ask us for advice.

COMMUNITY PHARMACY SERVICES

Minor Ailment Service

Community pharmacies also offer a FREE minor ailment (illness) service to certain patients who are eligible.

If your pharmacist thinks you need a medicine to treat your minor ailment then they may be able to supply it free of charge.

Please seek advice from your local pharmacist for any of these minor ailments before you make an appointment to see a GP
	• Nasal congestion
	• Wart

	• Hayfever
	• Verruca

	• Athletes foot
	• Cold sore

	• Acne
	• Sore throat

	• Ear Wax
	• Mouth Ulcer

	• Earache
	• Pain


Pharmacy First Service

Pharmacy First allows patients to access FREE advice and /or treatment for a number of different common conditions.

Your pharmacist will ask you about your symptoms in order to give you the right advice. You should be aware there are some exclusions  which can prevent your pharmacist from treating you and you may need to be referred to your GP.

If you think you might be suffering from any of the following conditions speak to your local community pharmacist who will be able to provide advice and/ or treatment.

· Urinary Infections

· Treatment is only available for women aged between 16 and 65 years old.  Are NOT pregnant or breastfeeding

DO NOT HAVE fever, chills, vomiting, dizziness or confusion Have not had antibiotics in the past 3 months.

 IF YOU MEET THESE CRITERIA PLEASE ATTEND THE PHARMACY AS IT WILL SAVE YOU TIME!

Pharmacy First Service

· Impetigo  

Treatment is only available for those aged 2 years and above.
· Bacterial Conjunctivitis

Treatment is only available for those aged 1 year and above.

· Vaginal Thrush

Treatment is only available for women aged between 16 and 60 years old.

· Skin Conditions

· (Eczema, dermatitis, allergic reactions to insect bites)

Treatment is only available for those aged 2 years and above.

· Skin Infections (Cellulitis, infected insect bites, nail
infections)

Treatment is only available for those aged 18 years and above.

Stop Smoking Service
Community pharmacies give FREE advice and information about how to stop smoking. If you want to give up smoking but don’t

know where to start then don’t worry - help is at hand and it’s never too late to stop. Whatever your age, however long you’ve been a smoker, you’ll start feeling better. In fact some of the good effects are almost instant.

All Community pharmacies in Forth Valley offer 1-1 stop smoking support and free NRT (Nicotine Replacement Therapy) for up to for up to 12 weeks for those 12 years and over.

Stop Smoking Service

NHS Inform

NHS inform is Scotland’s national health information service which provides health information and advice online, over the phone or via webchat.
http://www.nhsinform.scot
Telephone: 0800 22 44 88armacy First Service

Skin Conditions
Family first aid kit

This is a list of inexpensive but useful medicines for minor illnesses.  Keep them in a locked box or cupboard out of the reach of children:

Soluble Aspirin, Paracetamol, Eucalyptus Drops, Vapour Rub, Ibuprofen, Antiseptic Solution, Calamine Lotion, Dressing Strips, Tubigrip Stocking, Thermometer, Cotton Wool.

Repeat prescriptions

You are able to request repeat prescriptions:

· using the counterfoil with details of your medication - this can be handed in or posted to the practice at any time

· telephoning the health centre during opening hours and using option 3 followed by option 2 for the automated prescription message line

· not selecting any option and waiting to speak to a receptionist 

· via email to FV-UHB.dollar-repeats@nhs.net
· through Patient Access – the online appointments and prescriptions system. Registration for this is easy – please speak to reception

· using the automated prescription line on 01259 740720 at any time 24 hours a day – 7 days a week

All prescription requests received before 12:30pm on a working day will be dealt with that day and available from Lloyds in Dollar 48 hours later.  Prescriptions requested after 12.30pm will be dealt with the following working day and available at Lloyds in Dollar 48 hours after then. 

Unless otherwise requested all prescriptions are automatically sent to Lloyds Chemist in Dollar.  

If you prefer to collect your prescriptions from the Health Centre and it is requested before 12.30pm it will be available at reception after 4.00pm that day.  If requested after 12.30pm it will be available at reception after 4.00pm the following working day.

Chronic Medication Service – Repeat Medications 

For patients who take a regular dose of medication on a regular basis an automatic prescription service is available. This service is called the Chronic Medication Service (or CMS for short). The CMS service issues regular repeat medication on prescriptions that last for 48 weeks. They are dispensed by the pharmacy at two monthly intervals. You simply need to go to the pharmacy to collect your prescription. They will order it for you automatically. 

If you would like to take advantage of this service please speak to the pharmacy. They must register you for this service so that the surgery can issue you with 48 weeks  prescriptions. 

Test Results

The practice has a strict policy regarding confidentiality and data protection. We will only give test results to the patient the results relate to.  The results will only be released to someone other than the patient if the patient has given prior permission in writing to the practice unless the patient would not understand or be able to comprehend the results for themselves.

If you would like to check the results of your investigations, please contact the surgery after 10.00am when the phones are generally quieter. If your results are unavailable, the receptionist will try, where possible, to advise when would be best to call back.

Please allow for approximately 7 days before you contact us to get your results.

Patient Access (formerly known as EMIS Access)

Patient Access is the convenient way to book or cancel appointments with GPs and request prescriptions at Dollar Health Centre

Ease of use

Patient Access is an appointment booking and repeat prescription ordering service which has been carefully designed for ease of use. It can be used by anyone who has a computer, mobile phone, digital TV or even a Wii!

It’s quick and easy to use and can be particularly useful during those times when the practice is closed, telephone lines are busy or if you are away from home. The easy to follow screens and prompts ensure it’s simple for you to view, book, or cancel appointments, or request prescriptions online – whatever time of the day or night.

Using Patient Access you will be able to view a range of available appointments and choose the most convenient time for you. You will also be able to view your repeat medications, order them, and see the status of the order from the Patient Access portal.

Secure information

All personal information contained on Patient (EMIS) Access is protected using the highest standard internet security.  Before you can start booking appointments or requesting medication online you must first register your details for this service.

It’s quick and easy to register – simply follow the three steps below.

Remember, when using Patient Access all your personal information is safe and secure.

Registering in three easy steps

1. Ask at reception for a registration form. This provides all the information you need to register to use the Patient Access facilities.

2. Choose the media that you want to use: 
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Other options include using the internet, go to the practice website www.dollarhealthcentre.org.uk and click on the Patient Access link.

Or downloading an app from iTunes if you have an iPhone or the equivalent android application. Search for the free ‘looking local’ app or text your postcode to 61061.

3. Create your account

Enter your personal registration details exactly as they appear on the registration form.  If the information does not match, your registration with not be accepted.

You are now ready to book and cancel appointments or request medication online. Once registered simply log on with your user ID and password. 
Confidentiality

The relationship between the patient and the team providing medical care is based on trust.  We have a professional duty to keep information related to you confidential.  

Disclosure cannot be made to a third person without your consent regardless of whether or not the requested treatment is given, unless there is a risk of serious potential harm.

We will respect confidentiality regardless of age as long as the doctor or nurses feels that the patient is capable of understanding and of making an informed choice about the treatment given and/or advice offered.  

Capacity and Informed Consent
A patient is deemed to have the capacity to make informed consent if they can

· understand the advice and/or treatment provided or proposed 

· understand the potential consequences

· make an informed choice 

Capacity is task specific meaning that the health professionals at the health centre will assess it at every proposed treatment and/or intervention. 

Consent to Treatment and Care 

You have the right to give or withhold consent to all or any part of proposed treatment or care. We will respect your right of choice.  

Breaking Confidentiality

Confidentiality may only be broken in situations when the health, safety or welfare of the patient or others would be at grave risk or serious harm and if disclosure to an appropriate person would prevent this.

The decision whether to break confidentiality depends on the current or potential harm and not on the age of the patient.

The amount of information released will be the minimum required to aid care and prevent harm or danger.

For further information please read our leaflet – “How we use information” 

Data Protection Registration

The practice is registered with the Information Commissioner who holds a description of the data collected and retained by the practice.  Our nominated Data Controller is Dr Paul Baughan.
All information is held, retained and destroyed in accordance with NHS guidelines.

Access to your medical records 

Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you.  If you require access your request in writing should be sent to our practice manager, Fiona McGirr who will arrange a convenient time for this.

New patients are offered the opportunity to review a summary of their medical record when it is received from the previous practice. Details of this are available in the new patient questionnaire pack
Freedom of Information 

The Freedom of Information (Scotland) Act 2002 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made.  Under the act General Practice is defined as a public body. 

To comply with Section 23 of the Act, we have adopted the British Medical Association model publication scheme which sets out the information routinely made publicly available. 

Our commitment to publish information excludes any information which can legitimately be withheld under the exemptions set out in the Freedom of Information (Scotland) Act 2002. 
Complaints and feedback

Although everyone at the health centre strives to provide a high quality service, we do acknowledge that circumstances may arise when a patient, carer or a patients’ representative feels let down by the service they have received and we would actively encourage you to bring the matter to our attention.

The practice has adopted and participates in the NHS complaints systems. Complaints may be raised with the practice manager, 

Fiona McGirr, or with another member of staff or a doctor. 

Further information is available in our patient information leaflet entitled Complaints. 

Support

Making a formal complaint can be stressful for the people involved – for those making the complaint and for the staff involved. 

The practice offers support in making a complaint however if you prefer independent advice and support, we have listed support organisations telephone numbers at the end of the complaints leaflet. 

Suggestions

We are continually striving to improve our service.  Any helpful suggestions would be welcome and suggestions should be left in the repeat prescription box located in the entrance foyer inside the second double door.
Particular services offered by the practice

Well Person Checks

Please make an appointment with a health care assistant for bloods to be taken prior to an appointment with a practice nurse for a

routine health check.   The nurses will monitor your blood pressure, test your urine, measure your height and weight and give general lifestyle advice.

Pre-conceptual Counselling and Family Planning

If you are thinking of starting a family and wish to talk to someone about keeping fit and well for baby's sake, please see your doctor in routine surgery or your health visitor.

A full range of family planning services including emergency contraception is available.  You may ask your doctor or nurse for advice.

Antenatal and Maternity Care 

An antenatal clinic is held every Tuesday afternoon.  This is run by the midwives from the maternity department at Forth Valley Royal Hospital. The ‘team’ that looks after our practice is known as the ‘Buttercup Team’.

Baby (Child Health) Clinic   

This is held most Wednesday morning.  Please telephone the health visitor (01259 750350) to make an appointment.  Members of the health visiting team will be present to give advice and to perform development checks

Childhood Vaccinations 

From 2 February 2019 the health board will organise all childhood immunisations.  Patients registered at Dollar Health Centre will be asked to attend appointments at Tillicoultry Health Centre which is one of two hubs in Clackmannanshire.

How to protect your child

The National Childhood Immunisation Programme is strongly supported by the doctors and health visitors at Dollar Health Centre.  If you have any concerns about the immunisations please make an appointment to discuss them.

The importance of early immunisation

Although babies have some natural immunity, whether bottle or breast-fed, it only lasts a short time and diseases like whooping cough are most dangerous in the very youngest children.  There are more deaths in the younger ones from this disease than all other age groups combined, so early protection is important.

Our Health Visitors will contact any families with children under 5 to discuss immunisations and are there to support parents and those caring for children.
Holiday and Foreign Travel Vaccinations and Advice

It is important that people travelling abroad have the very latest information and guidance about possible health risks before they travel.  We are delighted that we have teamed up with JDRhealthcare to offer our patients a convenient and quick travel health service. JDRhealthcare is run by a Specialist Travel Nurse, Derek Ramsay, who is fully qualified to provide advice, guidance and vaccinations.  

The majority of travel vaccinations are not available free on the NHS.  There is a fee for these vaccinations (details on form which can be collected from reception or downloaded from our website).  A small number of travel vaccinations are available free on the NHS.   These will continue to be provided free of charge (as long as we have 8 weeks’ notice).  If less than 8 weeks’ notice is provided, they will be issued on a private basis and a charge will be applicable. 

ADVICE/APPOINTMENTS

If you require travel advice or vaccinations please contact Derek Ramsay on Tel: 01577 527597 or Mobile: 07967622186 http://www.totaltravelhealth.co.uk .  Please ensure you let Derek know you are a Dollar Health Centre patient.  Derek will book you an appointment if required. A clinic will be held in the health centre on a Wednesday between 3.30pm & 5.30pm. 

Please complete the forms, a set per person and hand back into the health centre. Please give as much information as possible about your trip available before attending your appointment. The regions within any countries you are travelling to, any flight stopovers, your accommodation and activities whilst there etc.
Minor Surgery

The Practice undertakes minor operations to help save long waits for hospital treatment.  Please make an appointment  with your doctor first to discuss whether the operation is necessary.

Cervical Smear Tests

We prefer to do these tests ourselves and a doctor or practice nurse of your choice can carry these out.  Please inform the receptionist when you are making your appointment that you will be having a smear test.  We follow the local policy of performing
smear tests every three years for women aged 25 – 49 years and every 5 years for women aged 50 - 64 years unless the cytologist recommends repeating the smear more often or if you have had a hysterectomy.  

You will receive an invitation by letter.  However you need not wait for the invitation before making your appointment.

Recall for smear tests and results is done centrally by the national system. It can take up to six weeks for results to be issued to patients. Please bear this in mind if you haven’t had your result as quickly as you might have hoped for. 

IUCD Insertions and Checks 

The practices offer a contraceptive coil fitting and annual review service.  Please make an initial appointment with a GP to discuss whether or not this may be a suitable contraceptive for you. Details of administering doctors are available from reception.

Nexplanon

There are certain GP’s within the practice who offer insertion, removal and replacement of Nexplanon (which has replaced Implanon) contraceptive ‘rods’. These are inserted via minor surgery into the arm and remain in place for up to three years. Should you wish this service further details on administering doctors are available from reception.

Special purpose clinics – by appointment
ANTENATAL – Friday afternoon
BLOOD TESTS and BLOOD PRESSURE – Monday to Friday
CHILD HEALTH – Please phone Health Visitor to make an appointment on 01259 750350
CHILDHOOD IMMUNISATIONS – At Tillicoultry Health Centre, appointments arranged  by Health Board
CHIROPODY - Thursday 

MINOR SURGERY – Monday morning (subject to availability) 


PHYSIOTHERAPY – Tuesday and Thursday

Chronic Disease Management

The practice nurses run clinics for the management and review of patients’ diabetes, vascular, chest, renal and other conditions. 

If you suffer from any of these conditions you will receive a letter of invitation to attend a clinic.  These run at various times throughout the week however you don’t need to wait until your invitation to come to the clinic. You can simply book an appointment by contacting reception.

Some of the annual reviews will require you to attend for a blood test prior to being seen in the clinic. The reception team will advise you of the appropriate appointments to make when you contact us.

If you are invited for a review but do not wish to attend, please let reception know, preferably in writing. We will not invite you again for 12 months but you will be invited annually for checks. 

Treatment Room (some mornings only)

9.00am - 10.30am Monday, Wednesday and Friday

A district nurse can be consulted for wound management, dressings, and ear syringing.  Please contact reception to arrange.

Medical Certificates 

Absence from work due to illness for up to one week does not require a medical certificate from the doctor.  You should obtain a self-certificate from your employer, or download a self certificate (Form SC2) from the HMRC website.   Any absence over one week from work will need a medical certificate.

Non-NHS Services

Certain services provided by the doctors are not covered by the NHS and you may be asked to pay a fee in line with BMA recommendations. For example:

PRE-EMPLOYMENT MEDICALS, PRIVATE MEDICALS, INSURANCE CLAIMS, PRIVATE CERTIFICATES, FITNESS TO DRIVE MEDICALS, FITNESS TO TRAVEL MEDICALS, TO WHOM IT MAY CONCERN LETTERS.

Fees for non-NHS services are available from the reception staff

and payable before the service is provided.

We also have the resources to provide local employers with occupational health advice and assistance, for example coping with stress in the workplace and managing change.

Communication and Translator Services 

We can provide translator services for patients who do not have English as a first language.  

Communicator assistance for deaf and blind patients can be provided.  Please contact a member of staff who would be happy to organise the appropriate assistance.

Chaperone and Patient Advocates 

You can have a relative or friend to attend an appointment with you.  The Forth Valley Patient Advocacy Service is also available to act on your behalf.  They can be contacted on 01324 574311.  

It is practice policy to offer a chaperone. Please do not be offended should we do so. The decision to have a chaperone present is entirely yours and you may request a chaperone at any time.

Carers

Many patients have carers who help them with daily living. This can be for a short period, during an illness or after an operation or longer term if the patient is frail, or has longer term needs.

If you are a carer, or take on a carer role (either for a short time or longer term) please let us know. The practice offers a carer health review appointment with the doctor of your choice. We work closely with the Princess Royal Trust for Carers who can offer a range of support services and with Clackmannanshire Council who offer independent carers reviews.

WHAT TO DO IN TIME OF BEREAVEMENT

IF DEATH OCCURS AT HOME

1. Telephone the doctor. He will visit as soon as possible.

2. Contact a funeral director.

WHEN DEATH OCCURS IN HOSPITAL

1. Contact a funeral director to inform them that their services will be required.

2. Collect doctor's death certificate from the hospital.

3. Take this to the registrar's for the area in which death took place.  Also take the deceased's medical card if available and birth certificate.

4. Take green form to funeral director who will take over complete responsibility for arranging the funeral.

OTHER SOURCES OF INFORMATION

The websites listed below contain useful information on aspect of health and well being and have informative leaflets. 

www.patient.co.uk or 
useful leaflets, self help groups and medicines     information

www.nhsinform.scot
general health information

www.menshealthforum.org.uk
mens health information

USEFUL TELEPHONE NUMBERS

Doctor's Surgery



01259 742120

Health Visitor




01259 750350

District Nurse




01259 743224

Social Services Clackmannanshire

01259 450000

Forth Valley Royal Hospital


01324 566000

King's Park Hospital



01786 451669

Clacks Community Healthcare Centre
01259 215333

Samaritans




116 123

Citizen's Advice Bureau


01259 219404

Lloyds Pharmacy



01259 742536

NHS 24





111

NHS Organisations
NHS Forth Valley



NHS Tayside
Carseview House



Kings Cross

Castle Business Park 



Clepington Road

Stirling 




Dundee

FK9 4SW




DD3 8EA

01786 463031




01382 818479
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The Practice Area

From Tillicoultry, Devonside and Coalsnaughton in the West to Forestmill in the South.  Through Powmill, Crook of Devon to Glendevon in the North taking in Yetts and Pool of Muckhart, Rumbling Bridge, Cleish and Carnbo.




Castle Campbell, Dollar
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